
 
 
 
 
 
 
 
 

 

Table of C
 
I. Intr

II. Wri

A. 

B. 

III. Cor

A. 

B. 

IV. Edu

 

Contents 

oduction 

tten Complia

Codes of Eth

Policy and Pr

rporate Comp

The Role of

1. Effe

2. Res

3. Enf

4. No

The Role of

1. Aud

ucation and Tr

Cor

Reviewed an

nce Standard

hical Conduct 

rocedures 

pliance Progra

f the Corporat

ective commu

sponse to Com

forcement of S

n-Retaliation 

f the Quality A

diting and Mo

raining 

 

rporate C

Jan

nd updated a

s 

am 

te Compliance

unication to th

mpliance Issu

Standards 

and Whistle b

Assurance Dir

onitoring 

Page 1 of 6 

Complia
 

nuary 2011 

t Board Meet

 

e Officer 

he CCO 

es 

blower Protec

ector 

ance Plan

ting January 2

ction 

n 

25, 2019 



 
 
 
 
 
 
 
 

 

 

I. Intro

Hama
behav
that d

In ad
Plan w

The B
The B

The P
contra

The fo
contra
Hama

II. Writt

A. 

duction 

aspik has dev
vior.  This co
do not confor

dition to arti
will also set o

Board of Direc
BOD will receiv

Plan, in its e
actor, and ven

ollowing plan
acted emplo
aspik. 

ten Complian

 Codes of Et

Hamaspik’s 
ensure that 
common val
of Ethical C
required to s
to these guid

The Codes o

“Hamaspik i
commitment
employees. 
professional 
(“Standards”)

Affected Indi
behavior, no
manner, eith
shall not furn
and acquirin

eloped this C
mpliance pla

rm to federal a

iculating Ham
ut specific an

ctors has dire
ve quarterly c

entirety is pu
ndor is requir

n applies to a
yees, family 

nce Standard

thical Condu

Code of Ethic
work is done

lues and cultu
onduct shall 
sign the Ham
delines, along

of Ethical Cond

is committed
t applies to o
Each Affected
ethics.  The

”) are instrume

ividuals shall 
or should they
her through i
nish any infor

ng the approva

Compliance Pl
n shall prom
and state law

maspik’s com
d practical ste

ected the pre
compliance re

ublished on 
red to review 

ll “Affected In
care provide

ds 

ct: 

cal Conduct r
e in an ethica
ure we seek t

be reviewed
maspik Accept
g with other H

duct are writt

d to conductin
our relationsh
d Individual 
ese rules, pr
ental to the co

not conduct 
y cause other 
inducement, s
rmation to any
al of their sup

Page 2 of 6 

lan to establis
mote the prev
w, as well as Ha

mitment to h
eps to achiev

eparation of t
eports from th

Hamaspik’s w
it. 

ndividuals” wh
ers, sitters, v

reflects the tr
al and legal 
o cultivate th

d with each n
ance Agreem

Hamaspik poli

ten in the Pers

ng its busine
hips with com
must mainta

ractices and 
ontinued succ

business that
employees, o

suggestion, or
y individual, b
erior. 

sh a culture o
vention, detec
amaspik’s eth

high standard
ve and mainta

this comprehe
he Corporate 

website and 

hich includes
volunteers an

radition of ca
manner.  The

hat guides ou
new Affected

ment that he/s
icies and proc

sonnel Policy 

ess affairs ho
mpetitors, ind
ain the high
policies conc

cess of Hamasp

t is not in the
or non-employ
r coercion. Fu
business, or en

of ethical and
ction, and res
hical and busi

ds of conduc
ain those stan

ensive written
Compliance O

every emplo

 Board of Dir
nd all person

aring, and pro
ese Codes es
r day to day 

d Individual. 
she understan
cedures. 

 and Procedu

onestly and w
dividuals, fam
est standards
cerning cond
pik. 

e full spirit of 
yees, to act o
urthermore, A
ntity without f

 legal standa
solution of a
ness practice

ct, this Comp
dards. 

n compliance
Officer. 

oyee, indepe

rectors, emplo
ns associated

ovides guidan
stablish the s
actions. The C
All employee

nds and will a

ures: 

with integrity
milies, vendor
s of persona
duct and beh

honest and e
or behave in s
Affected Indiv
first consulting

rds of 
ctions 
s. 

liance 

e plan. 

ndent 

oyees, 
d with 

nce to 
shared 
Codes 
es are 
dhere 

y. This 
rs and 
al and 
havior 

ethical 
such a 
viduals 
g with 



 
 
 
 
 
 
 
 

 

B. P

Ham
incl
pro
Ham

Ham
ope
pay
bac
asso
the 

 

 

 

 

 

 

 

 

 

Affected Ind
superior. Fai
submitting fa

Initiating or 
reports know

It is the respo
billing for he
outlined in 
expectations

Affected Indi
demonstrate

olicies & Pro

maspik has e
uding the ri
cedures are p

maspik. 

maspik will re
erations are c
yments, medi
kground, cre
ociated with 
key policies a

Accounting

Personnel 

Internal Co

Conflict of 

Criminal Ba

Disciplinar

Corporate 

Incident Re

Whistle Blo

 

 

dividuals are 
ilure to report
alse informati

encouraging 
wn or suspecte

onsibility of a
ealth care ser

the Corpora
is a violation

ividuals are ex
e a positive att

ocedures  

established p
sk of liability
part of a com

view, revise, a
conducted wi
ical necessity
edential and 
personnel pra
and procedur

g Policies and

Policies and P

ontrol Policy a

Interest Polic

ackground Ch

y Policy 

Compliance P

eporting Polic

ower Protectio

expected to 
t such activiti
ion is also con

reprisal action
ed Standards v

ll Affected Ind
rvices, submit
ate Complian
 of the compl

xpected to con
titude, respect

olicies and p
y under seve
mprehensive f

and develop 
ith best pract
y and qualit

other backg
actices, and b
res outlined b

d Procedures

Procedures 

and Procedur

cy 

heck Policy 

Policy 

cy 

on Policy 

Page 3 of 6 

report disho
ies is consider
nsidered a viol

n against an 
violations are 

dividuals to re
tting false pap
nce section o
iance program

nduct themsel
t for co-worke

procedures to
eral fraud an
framework of

new policies a
tices.  These 
y of care, g
ground scree
business and 
elow compris

es  

onest activitie
red a violatio
lation of the S

employee or 
prohibited. 

efrain from an
perwork and 
of this Manu
m and the rela

lves in a profe
ers, individuals

o address a 
nd abuse reg
f compliance

and procedur
policies and

governance, 
ening of em
fiscal operati

se Hamaspik’s

es by other e
on of the Stan
Standards. 

other person 

nd report; imp
any type of f
ual. Behavio
ated policies a

essional mann
s/parents and

variety of po
gulations.  T
 controls tha

res, as necess
 procedures 
mandatory r
ployees, and
ions. This doc
s Corporate C

employees to
ndards.  Know

who, in good

proper or fraud
fraud and abu
r contrary t
and procedure

ner at all time
d their propert

otential risk 
These policies
at exist throug

sary, to ensur
cover billing

reporting, cri
d other risk 
cument along

Compliance Pl

 their 
wingly 

d faith, 

dulent 
use as 
o the 
es.  

es and 
ty. “ 

areas, 
s and 
ghout 

e that 
s and 
iminal 
areas 

g with 
lan. 



 
 
 
 
 
 
 
 

 

III. C

A. T

Ham
com
cha
The
of D

1.

2.

3.

Corporate Co

he Role of th

maspik is com
mpliance ove
rged with the

e CCO investig
Directors. 

. Effective C

The effect
commitme
concerns. 
reporting i

Each Affec
activity by
laws, rules,

Reporting 
action to d

o Email:
from t

o Sugge

o Hotlin

. Response 

Upon a co
conduct a
outside of 
of the alle
and key do
be shared
corrected 
that discip
Hamaspik 
requires re
office to en

. Enforceme

ompliance Pr

he Corporate

mmitted to t
rsight respon
e responsibilit
gates complia

Communicat

tiveness of o
ent of all Affe
Our goal is t
instances of f

cted Individua
y any employ
, regulations, 

enables Ham
deal with them

:  corporatec
he common-a

estion box: lo

ne: 845-503-0

to Complian

omplaint the 
a thorough i

the complian
ged violation
ocuments, an
 with the su
promptly and
plinary action
policies. Onc

efunding of a
nsure repaym

ent of Stand

rogram 

e Compliance

he operation
nsibilities to 
ty for develop
ance concern

tion to the CC

our Corporat
ected Individ
hat all Affect
raud and abu

al has a respo
yee, contracto
standards of 

maspik to inv
m. Observed o

ompliance@h
area compute

ocated at the 

0202 

nce Issues 

CCO shall im
nvestigation. 

nce function. 
n, a descriptio
d the results 

upervisor of 
d thoroughly 
n is necessar
e the issue is

an overpayme
ment. 

ards 

Page 4 of 6 

e Officer 

 of an effect
the Corpora

ping, operatin
ns and reports

CO 

te Complianc
uals to step 
ted Individual
use, will know 

onsibility to r
or, or board 
ethical practi

estigate pote
or suspected f

hamaspikrock
er).   

reception are

mmediately co
Investigatio

Records of su
on of the inve
of the invest
that departm
and reduce t

ry, it will be 
 resolved, the
ent or fraudu

tive complian
ate Complian
ng, and monit
s compliance

ce plan dep
forward, in g
ls, whether se
who to turn t

report throug
member tha
ice or the cor

ential problem
fraud can be 

kland.org. (An

ea  

ontact the Ex
ns can be c
uch investigat
estigative pro
tigation. The r
ment who w
the risk of rec

prompt and
e supervisor s
ulent billing, t

nce program 
nce Officer (C
toring the co

e concerns dir

pends on th
good faith, w
eeking answe
to without fea

gh our comp
t appears to 
porate compl

ms quickly an
reported: 

nonymous e-

xecutive Direc
carried throu
tion will conta
ocess, copies 
results of the
ill ensure tha
currence. If th
d imposed in
shall notify th
the CCO shal

and has ass
CCO). The C
mpliance pro
rectly to the 

e willingness
with questions
ers to questio
ar of reprisal.

liance proces
violate appl

liance plan.  

nd to take pr

-mails can be

ctor and ther
ugh by indiv
ain documen
of interview 
 investigation
at the probl

he CCO deter
n accordance
he CCO. If the
l contact the

signed 
CO is 

ogram. 
Board 

s and 
s, and 
ons or 

ss any 
icable 

rompt 

e sent 

reafter 
viduals 
tation 
notes 

n shall 
em is 
mines 

e with 
e issue 
 fiscal 



 
 
 
 
 
 
 
 

 

 

If,
o
C
ar

4.

A
in
In
p
re

P
co
em
it 
th
an

A
b
in
b

B. T

The
resp
revi
imp

 1.

Th
co
re
sh
w
p

 

 

 

, through inv
ccurred, or th
ompliance Pl
re outlined in

. Non-Reta

 whistle blow
ntimidation in
ndividual for 
olicy in good
eport.  

rohibited reta
onsider for p
mployee’s int
is determine

he report was
ny Affected In

llegations of 
e reported d

nvestigated im
e taken to rec

he Role of th

e Director of Q
ponsibilities. 
ewing policie

plementing int

. Auditing an

he QA Direct
ompliance wi
eviews shall b
hall select an

with the Execu
rocess is deta

vestigation, m
hat a staff pe
an, there may
 the Personne

liation and W

wer, who files a
n any form. 
refusing to c

d faith. No Af

aliation includ
promotion, ha
tended or act
ed that the al
s made in goo
ndividual who

intimidation 
directly to th
mpartially and
ctify unlawful 

he Quality As

Quality Assura
These respo

es, staying info
ternal auditin

nd Monitorin

tor shall cond
th requireme

be conducted
d audit ten p

utive Director,
ailed in the Int

monitoring an
erson or prog
y be a need 
el Policy and 

Whistleblowe

a report to th
 Retaliation 

carry out any 
fected Individ

des, but is not
arassing, or r
tual filing of a
legedly impro
od faith. Ham
o maliciously f

or retaliation
he CCO as so
d objectively b

retaliation, b

ssurance Dire

ance will assis
onsibilities w
ormed of cha

ng processes. 

ng 

duct audits in
ents and to id
 twice annua

percent of pr
, the CCO, an
ternal Contro

Page 5 of 6 

nd/or auditing
gram is violat
for disciplina
Procedures. 

er Protection

he CCO, in go
or intimidat
activity that 

dual may thre

t limited to, t
reducing the 
a report unde
oper conduct
aspik reserve
files a report 

n against indi
oon as poss
by the Corpor
ased upon th

ector 

st the Complia
will include p
anges in state
 

n all departm
dentify poten
lly for every 
ograms billin

nd the superv
l Policy and P

g, it is determ
ing policies a
ry action. Ha

n 

ood faith, may
ion is also p
is the subjec

eaten to reta

erminating, s
compensatio

er this policy. 
t was proper 
es the right to
he or she kno

ividuals who 
ible. Any suc
rate Complian
he results of th

ance Officer i
providing ass
e and federal r

ents and pro
tial and eme
program and

ng/transaction
visors of prog
Procedures. 

mined that fr
and procedur
maspik’s disc

y not be subje
prohibited ag
ct of a repor
liate against 

suspending, d
on of an em
Retaliation is
or did not oc

o take disciplin
ows to be unt

raise complia
ch allegation
nce Officer.  R
he investigati

in carrying ou
sistance with
regulations a

ograms as a m
rging risk are

d department
ns.  All findin
grams involve

raud or abus
res set forth 
ciplinary guid

ect to retaliat
gainst an Aff
rt made unde
anyone for fi

demoting, fail
ployee due t
s prohibited e
ccur, provided
nary action ag
true.  

ance issues s
n will be pro
Remedial actio
on.  

ut his/her role
h developing
nd developin

means of ens
eas.  These ag
t.  The QA Di
gs shall be s

ed. The entire 

se has 
in the 
elines 

ion or 
fected 
er this 
iling a 

ing to 
to the 
even if 
d that 
gainst 

hould 
omptly 
on will 

es and 
g and 
g and 

suring 
gency 
rector 

shared 
 audit 


